
ALERT

The ASL Claim Center in Little Rock 
is NOW OPEN to the public.

The facility was closed temporarily 
last Monday due to a possible

exposure to COVID-19.

Due to ongoing health concerns 
surrounding the pandemic, the ASL 

has established additional safety 
precautions to ensure the health 

and well-being of the public and its 
employees.

• Only one claimant at a time will be
allowed in the Claim Center to honor
proper social distancing.

• Anyone entering the Claim Center
MUST wear a mask/facial covering.
To protect your safety, lottery
employees handling claims will also
be wearing masks.

• In an effort to expedite the
process, winners are encouraged to
complete a claim form ahead of
time and have all proper
identification on-hand at the time of
arrival. Claim forms will be
available outside the Claim Center
door that winners must complete
before entering.

Winners are encouraged to
claim your prizes by mail.

RETAILERS
Please remember to keep sufficient 

cash on-hand to redeem winning 
tickets. Players can collect winnings 

at your location if the value of the 
winning ticket is $500 or less. When 
customers have cash in-hand, they 

will be more apt to make an 
additional purchase in your store.

To redeem winnings by mail, print and fill out a 
claim form. Make a copy of a photo identification 

card (driver's license, U.S. passport, passport 
issued by a foreign government, U.S. Armed 
Forces I.D., U.S. Bureau of Citizenship and

Immigration Services I.D.). Mail the signed ticket, 
claim form, and copy of the I.D. to the following 

address:

Arkansas Scholarship Lottery Claim Center
P.O. Box 3838

Little Rock, AR 72203

CLAIM CENTER
REOPENS

TODAY


