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ARKANSAS LOTTERY COMMISSION 

Responses to Pollard Banknote Limited Questions for the ALC Instant Ticket Lottery Game 
Services RFP 

ALC Response to Page 1 Question 1: The ALC is not a tax exempt organization.  Further, 
according to an opinion issued by the Department of Finance and 
Administration on July 9, 2009, "the sale of lottery tickets by a retailer 
to a consumer will be exempt from the Arkansas Gross Receipts Tax. 
The purchase of tickets by the Arkansas Lottery Commission, however, 
will be subject to the Arkansas Gross Receipts or Compensating (Use) 
Tax."  

 
ALC Response to Page 1 Question 2: Please refer to Section 2.1 “ALC Objectives” of the 

Instant Ticket Lottery Game Services RFP.    

ALC Response to Page 2 Question 3: Please refer to the Second Addendum to the ALC 
Instant Ticket Lottery Game Services RFP approved on July 15, 2009.  

ALC Response to Page 2 Question 4:  The ALC has not yet established a plan related to the 
information requested in this question.  As such, this information will be 
provided once it becomes available.   

ALC Response to Page 2 Question 5: Please refer to Section 3.7 “Distribution of Tickets From 
Other Vendors” (Emphasis Added) on Page 16 of the Instant Ticket 
Lottery Game Services RFP.   

ALC Response to Page 2 Question 6: Please refer to Section 3.12 “Marketing Services” on 
Page 17 of the Instant Ticket Lottery Game Services RFP. 

Response to Sub question a: The ALC will include or introduce higher price point 
games.  The ALC will have no price point restrictions. 

Response to Sub question b: Please see attached budget approved by the ALC.  In 
addition, the guidelines requested have not yet been determined.  ALC 
will provide that information once it becomes available.      

Response to Sub question c: The ALC “sales force” currently includes provisions for 
four (4) regional office/claims locations including Little Rock, two (2) 
regional sales managers and twenty (20) marketing sales 
representatives.   Please refer to the Second Addendum to the ALC 
Instant Ticket Lottery Game Services RFP approved on July 15, 2009.  

Response to Sub question d: Please refer to the ALC retailer rules which can be found 
at the following web address: 
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http://lotterycommission.arkansas.gov/rules_and_enabling_legislation.html 

Response to sub question e: Please see ALC response to sub question d above. 

ALC Response to Page 3 Question 7:  

Response to Sub question a: In reference to the questions concerning instant tickets 
sizing based on price point, the ALC has not yet made any determination 
as to such specifications.  The requested information will be provided 
once it becomes available.   

Response to Sub question b: Please refer the Official Price Proposal Sheet in the 
Second Addendum to the Instant Ticket Lottery Game Services RFP  
approved on July 15, 2009.  

ALC Response to Page 3 General Query:   The ALC will provide this information once it 
becomes available.   

 






